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Pallet Services, Inc.

Pallet Services, Inc. has been in business in the Western 
New York area for the past 25 years. They manufacture 
new and recycled pallets for food, grocery and industrial
customers in New York State. High quality, on-time delivery 
and competitive pricing have made them the success
they are today. They operate a 50,000 square foot facility  
in Tonawanda, New York that houses the manufacturing,
storage and office facilties.

Energy Efficiency Solutions 
Installed:
•	 production floor lighting
•	 office lighting upgrades

Savings Summary

In 2011, National Grid partnered with Pallet Services, Inc. 
to improve the lighting efficiency throughout the facility.
After an on-site building assessment, National Grid  
provided incentives to help Pallet Services, Inc. purchase
new high efficiency lighting for their facility.
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“We are extremely pleased to take this incentive  
opportunity with National Grid. Our warehouse area 
is much brighter, making it a safer and more productive 
work environment. Brightening the work areas has also 
improved employee morale!”

- Jackie MacDonald, Controller

310 GRAND ISLAND BOULEVARD, TONAWANDA, NEW YORK
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The result:

Total Project cost  $13,770

National Grid incentive   $10,105

Annual kWh savings  76,837 kWh

CO2 lifetime reduction 87,769 tons

Annual cost savings  $12,169


