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Welcome!
As you can see, we’ve made some significant changes to this year’s Value Plus Installer Program. Those of you who join need to be acutely aware that customer satisfaction is our number one priority here at NationalGrid, so please read this contract carefully, particularly those paragraphs which deal with your responsibilities.  
As a company, we are completely committed to high energy efficiency and working with certified installers. We hope that you will join us by embracing the “green revolution” and working toward a more efficient, cleaner future.
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Our residential sales team is responsible for accelerating the growth and development of the natural gas market by qualifying each conversion prospect and communicating the benefits of heating with natural gas as well as any conversion and energy savings offers.  We encourage the use of high energy efficiency equipment whenever possible, and our pricing can’t be beat!
Long Island Trade Relations Team:
Pat Bonelli, Manager



Long Island

516 – 545 – 2379

Patricia.Bonelli@us.ngrid.com
Sue Wallner


Michele Schmitz 
(Nassau North Shore)

(Western Suffolk)
516 – 545 – 5344


631 – 348 - 6419

Swallner@keyspanenergy.com
Michele.Schmitz@us.ngrid.com
Lou Cabibi 


Diana Manteria

(Nassau South Shore)

(Eastern Suffolk)

516 – 545 – 3706


631 – 348 - 6232

LCabibi@keyspanenergy.com
Diana.Manteria@us.ngrid.com
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Phone Numbers & Program Steps
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Equipment   
National Grid offers customers low-cost heating equipment incentives to convert to natural gas heat. High Efficiency equipment has additional rebates already built in, which lower the costs further and make energy efficiency a more attractive option! Equipment brochures include current models and prices and the form you will need to order them.
· To order discounted equipment, a completed equipment order form signed by both the installer and the customer should be faxed to  516- 545 - 2333.
· Call your Trade Support Representative for any questions about your order or to request an order form.

· The following information is required on the contract to order discounted equipment:
(
Contractor’s name, address and contact information

(
Premise address of installation, owner’s name (and address if different), phone number and meter number

(
Number of units in dwelling

(
Indicate if job is an emergency replacement

(
Manufacturer Model Number/BTU input

(
Customer signature

(
Indicate meter/service upgrade needs

· Credit card number and expiration date or a check in the amount of the customer contribution

Please note the following program guidelines:

· Equipment will not be released prior to payment.
· Installation of gas service line will not be scheduled prior to receipt of equipment order form.
· It is the contractor’s responsibility to contact the distributor to arrange for delivery or pickup of equipment.

· Distributors will invoice National Grid for the equipment.

· All discounted equipment must be installed within 14 days of delivery.

· Contractors will be invoiced for all equipment not installed within these guidelines.

· Contractors with incomplete installations from previous discounted equipment orders will not be issued any new equipment until all guidelines are met.

· It is the contractor’s responsibility to notify Trade Support Representative of any changes or cancellations on equipment.

By signing the request for equipment form and this contract, the Licensed Plumber accepts full responsibility for the proper sizing and installation of the equipment.  In the event that National Grid receives a complaint from a customer where the lead originated with National Grid, it is the responsibility of the plumber to rectify the situation to the customer’s satisfaction.




Value Plus Installer Agreement 
This Value Plus Installer Agreement, (the "Agreement") dated ______________ is made and entered into:

Between:
National Grid Utility Services LLC (hereinafter “National Grid”) 175 E. Old Country Rd., Hicksville, NY 
And:





Name of Firm:
_____________________________________________________
	· Corporation
	· Partnership
	· Sole Proprietorship



Type of Firm: 


Mailing Address:
_____________________________________________________




_____________________________________________________

Business Phone:
_____________________________________________________

Fax:

_____________________________________________________

Email:

_____________________________________________________
WITNESSETH THAT:

a.
National Grid is engaged in the distribution of natural gas in its franchise territory located in the Counties of Nassau and Suffolk and the Rockaway Peninsula in Queens County, New York; and
b.
National Grid is implementing a Value Plus Installer program which seeks to enhance and improve customer satisfaction and relations through the distribution of certain customer leads to participating heating system installation contractors (the "Contractor") as more fully described herein (the "Program"); and 

c.
The Contractor is interested in participating in the Program.

NOW, THEREFORE, in consideration of the mutual promises and covenants herein contained, and for other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the Parties hereto agree as follows:

1. Lead Distribution Areas
(a)
For the purposes of this Agreement, the term "Customer" means a current National Grid gas customer or prospective gas customer.  The term "Customer Lead" means a request or inquiry received by National Grid from a Customer concerning the possible purchase and/or installation of gas-fired space or hot water heating equipment.
(b) Appendix A to this Agreement, attached hereto and made a part hereof; contains  National Grid's service territory divided into different sections numbered 30 – 39 and 63, called Lead Distribution Areas (“LDA”).  From April 1, 2010 through to and including March 31, 2011 ("Contract Term"), National Grid agrees to distribute to Contractor, Customer Leads from Customers located in each of the LDAs purchased by Contractor, subject to the following (1) Contractor must demonstrate that it has the necessary licensing for performing gas heat installations and/or conversions within the requested LDA(s) and (2) Contractor must comply with all other terms and conditions of this Agreement.

(c) Contractor hereby agrees to pay national Grid one thousand ($1000) dollars per selected LDA for steam and hot water boiler leads.  Contractor shall make payment to National Grid in full simultaneously to the execution of this agreement.  If a contractor has successfully completed Building Performance Institute (BPI) training, he is entitled to one free LDA with every three purchased.  Contact your Support Representative for further details.
2. NATIONAL GRID OBLIGATIONS
(1)
National Grid shall:
(a)
Schedule Customer Lead appointments with Customers via an automated rotation within each LDA and distribute Customer Leads to Contractors;
(b)
Notify the Contractor of Customer Leads indicating the name and address of the Customer, and the type of work requested by the Customer;
(c)
Periodically provide updates to Contractors on Value Plus Program statistics and developments;
(d)
Evaluate the quality of the Contractor's work, overall performance and the Customer's satisfaction with same.

3. Contractor's Obligations
(a)
The Contractor agrees to participate in the Program subject to the terms and conditions contained in this Agreement.

(b)
Contractor shall:

(i)
Arrive on time for its Customer Lead appointments;

(ii)
Perform the work identified by National Grid in Customer Leads in a timely manner;

(iii)
Carry and maintain during the entire term of this Agreement, the insurance coverage set forth in Appendix D, attached hereto and made a part hereof;

(iv)
Provide National Grid with copies of all licenses and insurance policies required by this Agreement prior to the receipt of the first Customer Lead and thereafter upon National Grid's request;

(v) Contractor is responsible for following up with their Trade Support Representative on the status of each lead.

(vi)
Provide Customers (and National Grid if so requested) with written price quotes itemizing all major mechanical components, taxes, labor charges, delivery charges, and the total price to the Customer;

(vii)
Furnish Customers a copy (if so required) of the applicable house heating survey for every gas equipment sale;

(viii)
Make any and all filings required by, and otherwise comply with the requirements of, applicable Federal, State and local laws, rules and regulations in its performance of work hereunder appropriate for all equipment installations, and complying with such laws, rules and regulations that apply to asbestos removal, to the extent applicable to Contractor's work hereunder. At the request of National Grid, Contractor will furnish National Grid certificates to the effect that it has complied with requirement of this paragraph.  Such certificates shall be in form and substance satisfactory to National Grid;
(ix)
Over the course of the year, participate in or attend a minimum of six training sessions, either National Grid-sponsored or show proof of participation in such energy-related training by any reputable outside energy-related company or entity. 
4. Contractor Warranties and Representations
Contractor hereby represents and warrants that it is  properly licensed to perform gas equipment installations and/or conversions in the locations where contractor is performing said work, and must notify National Grid if there is a change in status.
5. Ethical Business Conduct
The Contractor represents and warrants that, at all times while conducting its business under this Agreement, it shall do so in a good and ethical manner.  Furthermore, the Contractor, on behalf of itself and its agents, servants, employees and subcontractors, warrants that no gratuity, payment, gift, service or other item of value has been or will be offered to any National Grid employee or to any family member or agent of a National Grid employee.  Whether authorized or not and whether or not intended to influence, the tendering of any such gratuity, payment, gift, service or other item of value to any employee of National Grid or to any family member, or agent of such employee, is an act of default, and shall give rise to an immediate right of cancellation by National Grid of this agreement.

6. Inspections
Contractor recognizes and understands that the underlying purpose and goal of the Program is to improve Customer satisfaction.  Accordingly, Contractor agrees that National Grid may perform inspections of work performed by Contractor under this Agreement and agrees to cooperate with National Grid in connection therewith for the purpose of permitting National Grid to evaluate the quality of Contractor's work, overall performance and Customers' satisfaction with same.

7. Disclaimer
National Grid makes no warranty whatsoever with regard to the number or types of Customer Leads Contractor will receive under this Agreement or that any Customer Leads will result in a sale or Customers requesting work be performed by Contractor.  Contractor recognizes and understands that if Customers decide to purchase gas equipment or that work be performed, Customers are free to select someone other than Contractor to make such sale or perform such work.  Contractor also recognizes and understands that National Grid is entering into agreements with other Contractors relating to the dissemination of Customer Leads and that National Grid will also be providing Customer Leads (which contracts may include one or more of the selected LDAs) to such Contractor.  Leads that do not close may be redistributed to Contractors based upon National Grid’s discretion.  

8. Indemnity
Contractor shall to the fullest extent permitted by law defend, indemnify and hold National Grid its parents, subsidiaries, and affiliated companies and their respective officers, directors, employees, and agents harmless from and against any and all claims, liability, judgments, losses, costs and expenses (including, but not limited to, attorneys' fees and court costs) incurred by National Grid arising out of, or in any way related to Contractor's work under this Agreement, except if such claims, liability, judgments, losses, costs, and expenses result from the sole negligence of National Grid. In the event that National Grid receives a complaint from a customer where the lead originated with National Grid which is not remedied to the satisfaction of the customer, National Grid reserves the right to remedy the complaint, which may involve hiring a third party to make repairs, and seek reimbursement from the Value Plus Installer for any expenses or costs incurred by National Grid to remedy the customer’s complaint. This paragraph shall survive the termination of this Agreement.
9. Term
The Agreement shall have a consecutive twelve-(12) month term, commencing on April 1, 2010.

10. Notices and Correspondence
Except as otherwise provided for herein, all notices required under this Agreement shall be sent by either party to the other party by hand, certified mail, or overnight carrier.

A.
To National Grid:
 175 East Old Country Road, Hicksville, NY  11801    Attn:  Patricia Bonelli
B.   
To the Contractor:
Firm Name:

_________________________________________________
      
 


Mailing Address:

_________________________________________________




Attn:


_________________________________________________
11. Asbestos
The Contractor shall comply with all applicable Federal, State and local laws, rules and regulations regarding asbestos including, but not limited to, inspection, removal, and disposal requirements.

12. Contractor's Warranty as to Work

All work performed by Contractor under this Agreement shall be: (i) performed in a good and workmanlike manner in accordance with the highest applicable industry standards and engineering practices including, but not limited to the locality and all applicable National Grid USA standards, policies and procedures; and (ii) free from defects in materials and workmanship for a minimum period of one year after installation and stated on customer's contract.  In addition, the Contractor shall assign any manufacturers' warranties pertaining to any equipment installed by the Contractor for the benefit of the Customer (to the extent that such warranties are assignable) and agrees to enforce said warranties for the Customer's benefit.

13. General Provisions
13.1
Assignment
This Agreement shall not be transferred or assigned by the Contractor without the prior written consent of National Grid.

13.2
Changes
National Grid may at any time, by written notice, make changes in the work to be performed under this Agreement, including, but not limited to, changes in the schedule, hours, changes with regard to qualification standards and volume of Customer Leads.  National Grid shall endeavor to provide the Contractor with thirty (30) days prior written notice in the event of such changes.

13.3
General Relationship
In all matters relating to this Agreement, the Contractor shall be acting as an independent contractor.  Without limiting the foregoing, neither the Contractor nor employees of Contractor, if any, shall be deemed employees of National Grid under the meaning or application of any Federal or State unemployment or insurance laws or worker's compensation laws, or otherwise. The Contractor assumes all liabilities and obligations imposed by any one or more of such laws with respect to employees of the Contractor, in the performance of this Agreement.  The Contractor shall not have any authority to assume or create any obligation, express or implied, on behalf of National Grid and the Contractor shall have no authority to represent itself as an agent, employee, or in any other capacity on behalf of National Grid.

13.4
Partial Invalidity
In the event that any clause, sentence, paragraph, section or part of this Agreement shall be deemed invalid, unenforceable or against public policy, it shall not affect, impair, invalidate or nullify the remainder of this Agreement, but the effect thereof shall be confined to the clause, sentence, paragraph, section or part of this Agreement so invalidated, unenforceable or against public policy.  The parties expressly recognize and agree that this Agreement is made subject to all applicable laws.

13.5
Non-Waiver
The failure to enforce at any time any of the provisions of this Agreement, or to require at any time performance by the other party of any of the provisions hereof, shall in no way be construed to be a waiver of such provisions.
13.6
Force Majeure
National Grid shall not be liable for any delay in the performance of its obligations under this Agreement due to revolutions, insurrections, riots, wars, acts of enemies, acts of terrorism, national emergency, fires, strikes, labor disputes, delays in transportation, acts of God or by any other cause not within the control of National Grid.  The existence of such cause of delay shall extend the time of performance on the part of National Grid to such extent as may be necessary to enable National Grid, to perform its obligations hereunder in the exercise of reasonable diligence.

13.7
Termination or Suspension
National Grid reserves the right to terminate or suspend this Agreement without penalty to National Grid for any reason upon five days advance written notice to the Trade Support Representative. Causes for termination or suspension include, but are not limited to, quality of work, customer satisfaction, equipment application and sales proficiency.  Fees paid for by the Contractor to National Grid are non-refundable.
13.8
Confidential Matters
The Contractor acknowledges that any information furnished to it during the term of this Agreement is considered proprietary and confidential to National Grid.  The Contractor shall not divulge any information it acquires by virtue of its participating in the Program, including the contents of this Agreement, without the prior written consent of National Grid.  This paragraph shall survive the termination of this Agreement.
13.9
Entire Agreement
This Agreement constitutes the entire agreement between the Contractor and National Grid and, subject to paragraph 13.2 hereof, it may be amended or altered only by an instrument in writing signed by each of the parties hereto.

13.10
Compliance with Law
The parties intend that this Agreement and all the obligations of the parties required by it shall comply in all respects with Federal, State and local laws, regulations, and orders, including, but not limited to, the current and future rules, regulations, and orders of the New York State Public Service Commission and any provision of this Agreement to the contrary is null and void, and of no force and effect.  

In witness whereof, the parties hereto have caused their respective authorized representatives to execute this agreement as of the date above first written.
NATIONAL GRID Utility services
By___________________________________
patricia bonelli, Manager Trade RELATIONS, long island 
CONTRACTOR NAME:
By:___________________________________
Signature

Name:_________________________________
Print
License Number:_____________________
Date:_______________________

APPENDIX A: LEAD DISTRIBUTION AREA SELECTION FORM

Place a check mark next to the towns and villages where you are properly licensed to do gas installations and where you would like to receive leads.

	LDA #30 – NEW YORK CITY
	
	LDA #31 – (Continued)
	

	Arverne
	
	Island Park
	

	Belle Harbor
	
	Lawrence
	

	Breezy Point
	
	Lido Beach
	

	Edgemere
	
	Long Beach
	

	Far Rockaway
	
	Lynbrook
	

	Fort Tilden
	
	Meadowmere Park
	

	Neponsit
	
	Merrick
	

	Rockaway Beach
	
	North Baldwin
	

	Rockaway Park
	
	North Bellmore
	

	Rockaway Point
	
	North Lawrence
	

	Roxbury
	
	North Merrick
	

	LDA #31 – HEMPSTEAD A
	
	North Wantagh
	

	Atlantic Beach Estates
	
	Oceanside
	

	Baldwin
	
	Point Lookout
	

	Baldwin Harbor
	
	Roosevelt
	

	Barnum Island
	
	Salisbury
	

	Bay Park
	
	Seaford
	

	Bellmore
	
	Wantagh
	

	Cedarhurst
	
	Woodmere
	

	City of Long Beach  (62)         
	
	LDA #32 – HEMPSTEAD B
	

	East Atlantic Beach
	
	Bellerose
	

	East Rockaway
	
	Bellerose Terrace
	

	Harbor Isle
	
	East Garden City
	

	Hewlett
	
	East Meadow
	

	Hewlett Harbor
	
	Elmont
	

	Inc. Village of Atlantic Beach (61) 
	
	Floral Park
	

	Inc. Village of Cedarhurst (58)
	
	Floral Park Centre
	

	Inc. Village of East Rockaway
	
	Franklin Square
	

	Inc. Village of Freeport (54)
	
	Garden City South
	

	Inc. Village of Hewlett Bay Park
	
	Hempstead
	

	Inc. Village of Hewlett Harbor
	
	Inc. Village of Bellrose
	

	Inc. Village of Hewlett Neck
	
	Inc. Village of Floral Park (55)
	

	Inc. Village of Island Park (50)
	
	Inc. Village of Garden City
	

	Inc. Village of Lawrence (48)
	
	Inc. Village of Hempstead (40)
	

	Inc. Village of Lynbrook
	
	Inc. Village of Malverne (64)
	

	Inc. Village of Rockville Centre (42)
	
	Inc. Village of South Floral Park
	

	Inwood
	
	Inc. Village of Stewart Manor
	


	LDA #32 – (Continued)
	
	LDA #33 – (Continued)
	

	Inc. Village of Valley Stream (65)
	
	Plainedge
	

	Lakeview
	
	Plainview
	

	Levittown
	
	South Farmingdale
	

	Malverne Park
	
	Syosset
	

	North Lynbrook
	
	West Amityville
	

	North Valley Stream
	
	Woodbury
	

	South Floral Park
	
	LDA #34 – NO. HEMPSTEAD
	

	South Hempstead
	
	Albertson
	

	South Valley Stream
	
	Carle Place
	

	Uniondale
	
	Garden City Park
	

	West Hempstead
	
	Great Neck
	

	LDA #33 – OYSTER BAY
	
	Harbor Hills
	

	Bethpage
	
	Herricks
	

	City of Glen Cove (57)
	
	Inc. Village of Baxter Estates
	

	East Massapequa
	
	Inc. Village of East Hills (56)
	

	East Norwich
	
	Inc. Village of East Williston
	

	Glen Head
	
	Inc. Village of Flower Hill
	

	Glenwood Landing
	
	Inc. Village of Great Neck (67)
	

	Greenvale
	
	Inc. Village of Great Neck Estates (53)
	

	Hicksville           
	
	Inc. Village of Great Neck Plaza
	

	Inc. Village of Bayville (59)
	
	Inc. Village of Kensington
	

	Inc. Village of Brookville
	
	Inc. Village of Kings Point
	

	Inc. Village of Centre Island
	
	Inc. Village of Lake Success (69)
	

	Inc. Village of Cove Neck
	
	Inc. Village of Manorhaven (46)
	

	Inc. Village of Farmingdale
	
	Inc. Village of Mineola (45)
	

	Inc. Village of Lattingtown
	
	Inc. Village of Munsey Park
	

	Inc. Village of Laurel Hollow
	
	Inc. Village of New Hyde Park (44)
	

	Inc. Village of Massapequa Park (66)
	
	Inc. Village of North Hills
	

	Inc. Village of Matinecock
	
	Inc. Village of Old Westbury
	

	Inc. Village of Mill Neck
	
	Inc. Village of Plandome
	

	Inc. Village of Muttontown
	
	Inc. Village of Plandome Heights
	

	Inc. Village of Old Brookville
	
	Inc. Village of Plandome Manor
	

	Inc. Village of Oyster Bay Cove
	
	Inc. Village of Port Washington North
	

	Inc. Village of Sea Cliff (41)
	
	Inc. Village of Roslyn (68)
	

	Inc. Village of Upper Brookville
	
	Inc. Village of Roslyn Estates
	

	Jericho
	
	Inc. Village of Roslyn Harbor
	

	Locust Grove
	
	Inc. Village of Russell Gardens
	

	Locust Valley
	
	Inc. Village of Saddle Rock
	

	Massapequa
	
	Inc. Village of Sands Point
	

	Massapequa Park
	
	Inc. Village of Thomaston
	

	North Massapequa 
	
	Inc. Village of Westbury (70)
	

	Old Bethpage
	
	Inc. Village of Williston Park
	

	Oyster Bay
	
	Manhasset
	


	LDA #34 – (Continued)
	
	LDA #36 – HUNTINGTON
	

	Manhasset Hills
	
	Halesite
	

	New Cassel
	
	Half Hollow Hills
	

	New Hyde Park
	
	Huntington
	

	North New Hyde Park
	
	Huntington Bays
	

	Port Washington
	
	Huntington Beach
	

	Roslyn
	
	Huntington Station
	

	Searingtown
	
	Inc. Village of Asharoken
	

	University Gardens
	
	Inc. Village of Huntington Bay
	

	Westbury
	
	Inc. Village of Lloyd Harbor
	

	LDA #35 – BABYLON
	
	Inc. Village of Northport
	

	Amity Harbor
	
	Melville
	

	Amityville
	
	Northport
	

	Babylon
	
	South Huntington
	

	Bayside Park
	
	West Hills
	

	Captree
	
	LDA #63 -  SMITHTOWN
	

	Copiague
	
	Commack
	

	Deer Park
	
	East Commack
	

	East Farmingdale
	
	Fort Salonga
	

	Edgewood
	
	Hauppauge
	

	Gilgo Beach
	
	Inc. Village of Head of Harbor
	

	Inc. Village of Amityville
	
	Inc. Village of Nissequogue
	

	Inc. Village of Babylon
	
	Inc. Village of The Branch
	

	Inc. Village of Lindenhurst (47)
	
	Kings Park
	

	Lindenhurst
	
	Nesconset
	

	North Amityville
	
	Smithtown
	

	North Babylon
	
	St. James
	

	North Lindenhurst
	
	LDA #37 – ISLIP
	

	Oak Beach
	
	Atlantique
	

	West Babylon
	
	Bay Shore
	

	West Giglio Beach
	
	Bayport
	

	Wheatley Heights
	
	Bohemia
	

	Wyandanch
	
	Brentwood
	

	LDA #36 – HUNTINGTON
	
	Brightwaters
	

	Centerport
	
	Central Islip
	

	Cold Spring Harbor
	
	Connetquot
	

	Commack
	
	Corneille States
	

	Dix Hills
	
	Dunewood
	

	East Commack
	
	East Holbrook
	

	East Hollow Hills
	
	East Islip
	

	East Northport
	
	Fair Harbor
	

	Eatons Neck
	
	Great River
	

	Elwood
	
	Hauppauge
	

	Fort Salonga
	
	Holbrook
	

	Greenlawn
	
	
	


	LDA #37 – (Continued)
	
	LDA #38 – (Continued)
	

	Inc. Village of Brightwaters
	
	Middle Island
	

	Inc. Village of Islandia
	
	Miller Place
	

	Inc. Village of Ocean Beach
	
	Mount Sinai
	

	Inc. Village of Saltaire
	
	North Bellport
	

	Islandia
	
	North Brookhaven
	

	Islip
	
	North Patchogue
	

	Islip Manor
	
	Old Field      
	

	Islip Terrace
	
	Patchogue                
	

	North Bay Shore
	
	Point O’Woods
	

	North Great River
	
	Port Jefferson Station
	

	Oakdale
	
	Rocky Point
	

	Ocean Bay Park
	
	Sayville
	

	Ocean Beach
	
	Selden
	

	Ocean Ridge
	
	Setauket
	

	Penataquit
	
	Sound Beach
	

	Ronkonkoma
	
	South Centereach
	

	Seaview
	
	South Setauket
	

	South Hauppauge
	
	Stony Brook
	

	West Bay Shore
	
	Terryville
	

	West Islip
	
	Upton
	

	West Sayville
	
	Water Island
	

	LDA #38 – BROOKHAVEN EAST/ WEST
	
	Baiting Hollow
	

	Blue Point
	
	Calverton
	

	Brookhaven
	
	Center Moriches
	

	Centereach
	
	Centerville
	

	Cherry Grove
	
	East Shoreham
	

	Coram
	
	Eastport
	

	Coram Hill
	
	Manorville
	

	Davis Park
	
	Mastic
	

	East Patchogue
	
	Mastic Beach
	

	East Setauket
	
	Moriches
	

	Farmingville
	
	Ridge
	

	Flowerfield
	
	Riverhead
	

	Gordon Heights
	
	Shirley
	

	Holtsville
	
	Shoreham
	

	Inc. Village of Belle Terre
	
	South Haven
	

	Inc. Village of Bellport
	
	Yaphank
	

	Inc. Village of Lake Grove
	
	Wading River
	

	Inc. Village of Old Field
	
	
	

	Inc. Village of Patchogue
	
	
	

	Inc. Village of Port Jefferson
	
	
	

	Lake Grove
	
	
	

	Medford
	
	
	

	Medford Station
	
	
	


	LDA #39 – NORTH/SOUTH FORK
	
	
	

	Aquebogue
	
	Northville
	

	Biexedon
	
	Noyak
	

	Cedar Beach
	
	Quogue
	

	Cutchogue
	
	Remsenberg
	

	East Cutchogue
	
	Sag Harbor
	

	East Marion
	
	Sagaponak
	

	Flanders
	
	Shinnecock Hills
	

	Greenport
	
	Southampton              
	

	Greenport West
	
	Speonk
	

	Inc. Village of Dering Harbor
	
	Springs
	

	Inc. Village of Greenport
	
	Wainscott
	

	Jamesport
	
	Water Mill
	

	Laurel
	
	Westhampton
	

	Mattituck
	
	
	

	New Suffolk
	
	
	

	Orient
	
	
	

	Peconic
	
	
	

	Shelter Island
	
	
	

	Shelter Island Heights
	
	
	

	South Jamesport
	
	
	

	Southold
	
	
	

	Amaganset
	
	
	

	Art Village
	
	
	

	Barnes Hole
	
	
	

	Beach Hampton
	
	
	

	Bridgehampton
	
	
	

	Canoe Place
	
	
	

	Deer Field
	
	
	

	Devon
	
	
	

	Ditch Plains
	
	
	

	East Hampton
	
	
	

	East Quogue
	
	
	

	Hampton Bays
	
	
	

	Inc. Village of E Hampton
	
	
	

	Inc. Village of North Haven
	
	
	

	Inc. Village of Quogue
	
	
	

	Inc. Village of Sag Harbor
	
	
	

	Inc. Village of Southampton
	
	
	

	Inc. Village of Westham Beach
	
	
	

	Inc. Village of Westham Dune
	
	
	

	Montauk
	
	
	

	Napeague
	
	
	

	North Sea
	
	
	


Appendix B:  NATIONALGRID LEAD DISTRIBUTION AREAS
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Firm Name:                                                                                        

Authorized Signature: ______________________________



Please indicate Lead Distribution Areas requested and check() appropriate boxes

	LDA #
	Townships
	()

	30
	New York City (Rockaways)
	

	31
	Hempstead A
	

	32
	Hempstead B
	

	33
	Oyster Bay
	

	34
	North Hempstead
	

	35
	Babylon
	

	36
	Huntington
	

	37
	Islip
	

	38
	Brookhaven
	

	39
	North/South Forks
	

	63
	Smithtown
	


Annual Fee per LDA:
$1000 for steam and hot water boilers 

NOTE:  IF BPI CERTIFIED, YOU ARE ENTITLED TO 1 FREE LDA FOR EACH 3 you BUY.


 TOTAL LDA’S 


AT $1,000. = 

PLEASE ATTACH CHECK TO THIS FORM MADE PAYABLE TO: 

National Grid
Appendix c:  VPI INSTALLER PROFILE
	Business Name:
	

	Business Address:
	

	Mailing Address:
	

	Owner’s Name: 
	

	Owner’s Address:
	

	Office Phone:
	

	Contact Person:
	

	Fax #:  
	

	Alternate Phone: (required) 
	

	Pager # / Name:
	

	Foreign Languages:
	

	Name Licensed Plumber:
	

	License Number:
	

	BPI Certification Number:
	

	
	

	Preferred Method of Contact for Appointments:
	(   phone   (   fax   (   email

	Types of gas installations for which you would like to receive leads:
· Boilers





(
Conversion Burners
· Water Heaters
(
Other Gas Appliances (specify)





	Are you available for evening / weekend emergency installations?
· Yes
(   No

	Would you like to be on rotational contractor list for emergency installations?
· Yes
(   No

	
	Your firm’s hours of Operation:
	Hours to be Contacted with customer leads (phone, fax, or page):
	Hours available to visit customers for installation Estimates:

	
	Open
	Close
	Start
	End
	Start
	End

	Monday
	
	
	
	
	
	

	Tuesday
	
	
	
	
	
	

	Wednesday
	
	
	
	
	
	

	Thursday
	
	
	
	
	
	

	Friday
	
	
	
	
	
	

	Saturday
	
	
	
	
	
	

	Sunday
	
	
	
	
	
	

	
	( Takes all appointments
	( Takes all appointments
	( Takes all appointments
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Value Plus Installer Program





Steam and Hot Water


Boiler Leads














Long Island          2010





Safety


Gas Emergency 800 – 930 - 5003


 





Billing, Service & Meter Sets


800 – 930 - 5003








Other


New Customers	800 – 930 - 5003 


Service Requests		516 – 545 – 2333 (fax) Residential Meter Sets	877 – 696 – 4743


Meter Upgrade		516 – 545 – 5682


Service / Meter Relocation	516 – 545 – 4943


Activate Your Account	800 – 930 - 5003	








Website:  www.powerofaction.com





VPI Program Steps





Step 1


Execute the enclosed agreement and contractor profile.








Step 2


Respond to qualified lead appointments as assigned.








Step 3


Look around.  Try to “upsell” energy efficient equipment including windows, insulation, thermostats, etc.








Step 4


Install equipment and report the date of installation.








Step 5


Track your conversions and closure rate.


























Attach


Business


Card


Here
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