nationalgrid

How to pay your bill View my bill | Help

You can make a payment 24 hours a day quickly and easily.
All payments scheduled, may take up to two business days to process.

Pay using my bank account:

All fields are required.

Bill payment amount: $| 278.50|

Payment date: (Maximum 25 days) |02 ||27 ||2013 |

Due date:
01/04/2011

Account type:

Bank routing number:

Bank account number: = 7812 04 23IL5B7890423* D23

T
Bank Account Check

Verify bank account number:

[] save this payment method Why should |

Other payment o

National Grid au
Recurring payment sign
DirectPay signup

Credit/Debit Card

If you prefer, you can also pay by Credit or Debit card via the Western Union Speedpay website.
A convenience fee will apply.

Phone

To make a payment by phone call: 1-888-849-4310
A convenience fee will apply.
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-t I ‘d 123 ANY ST Jan 10, 2013 to Feb 8, 2013
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ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE
XROXKXOKK Mar g 2013 § XXX
www.nationalgrid.com
B TONEH S e ACCOUNT BALANCE
1-800-642-4272 Previous Balance XK KK
AUTOMATED SERVICES Payment Received on FEB 7 ( Check) THANK YOU - REKX
1-888-932-0301
Current Charges + KX X
NN Amount Due » § MHXX
1M.m5 L]
{Does nat replace 971 emergency To avoid fate payment charges of 1.5%,% 57.34 must be received by Mar 9 2013,
medical service)
OUTAGE AND ELECTRIC EMERGEMNCIES
1-800-867-5222 SUMMARY OF CURRENT CHARGES
CORRESPONDENGE ADDRESS i —
300 Erie Blvd West i ) "y
Syracuse, NY 13202 Electric Service HE KK KX MK
Total Current Charges §X00XX § XXX
DATE BILL ISSUED
Feb 13, 2013 @ National Grid buys low cost energy and receives | onsumer Discount
manthly payment from the N ork Power Authorit tobe used as a
benefit for residential custome s of $ 1.04 from these
banefits.
f STAY INFORMED B ord STORM to NGRID (B4743)
rmation, visit nationalgridus.com /
# e're here to help you. We have several plans that
ot anergy bills. Go to www.nationalgridus.com/
ore or call us at 1-800-443-1837 .
YOU DURING A POWER OUTAGE?: During a
ELECTRIC USAGE HISTORY (kWh) ith a_dlrect link to a local prhone line are able to Dperalta.
50 ly linked (for example, wireless phones with answering
520 lectricity to make/receive calls. If you would like to register
=0 ber, such as a cell phone, as your account's primary phone
280

lease go to www.nationalgrid.com/myaccount to update your
so that we may be able to reach you with important information during

MAMJ JASOMNDJF
12

Daily Averages
v

ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE

XORXXEHHX Mar 9, 2013 $ XXX

national

300 Erie Bivd West ENTER AMOUNT ENCLOSED
Syracuse NY 132020960 $

Weita accourd rurmbear o check and maks pmade
to Naronal Grd
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123 ANY ST PO BOX 11742
ANYTOWN NY 11111 000045 NEWARK MJ 07101-4742
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nationalgrid =i
ADCOUNT NUMBER PLEASE PAY BY AMOLUNT DUE
SOOORAR. Maro, 2018 $ X0XX
DETAIL OF CURRENT CHARGES
Enroliment Information
Ta enroll with a supplier or change 1o Delivery Services
another suppber, you will need the
PR T Ehor Y ADoR Servos Parod Nooldys  Cumenifesdng -  Predoos lesdng = Tolal Lsage
LoR o Jan 10 - Feb 8 29 39689 Acnar 39422 Acwa 267 kWh
At No: XXXHEIHHKX cye: 10, QUEV T . ~
. METER NUMBER MXHXXXXX  weyr seweDuLen reap oate Mar 13
Electric Usage History aate  Electric 5C1 Non Heat
Month kWh Month kWh K - ] :
Mar 12 86 Oct12 208 Basic Service (not including usage)
Apr 12 332 Nov 12 309 Delive —
May 12 284 Dec 12 420 Ky RATE X USA (0]
Jun 12 389 Jan 13 334 Incr State Assessment
e i SBC/RPS
Sep 12 538 Legacy Transition Chrg
RDM
Choosi Energy Supplier B ,
mmwm your w?umm Transmission Rev Adj
“m* o rm@wﬁw “i Fpﬂgﬂ"’:’;‘w‘:'w- Tariff Surcharge
energy to you safely, efficiently and Sales Tax
reliably, We will also continue to provide L
your customer sarvice, including $ XX
SMONgency response and sionm
restorgtion, National Grid is dedicated to
creating an open energy market that lets Supply Services
pouchome o \wRY S Corses s Natonal G
pricing options. For information on
authorized energy suppliers and how to
choose, please visit us anline at RATE X USAGE TOTAL
Total Supply Services g XX XX
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KOOKXOKK Mar 8, 2013 § XXX

» For Your Information

The following charges are already included in the "Delivery Senvices” portion of your bill. i you were to

choose an alternate supplier, billing charges may be included, instead, in that suppliers’ charges.
Billing Services

Billing KKK

Total Billing Services SHA KX

Upon Mational Grid's receipt
of your HEAP Assistance
Payment, you will automatically
receive the following monthly
credits to your account:

¥ $5.00 manthly credit for
Electric Non-heating
Customers

» $15.00 monthly credit for
Electric Heating Customers

» $7.50 monthly credit for
Gas Heating Customers

Mo application is required to
receive these credits on your
Mational Grid account.

To determine whether your

first-served basis.
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For Your Information

We want you to easily understand your
Bill, the terms we use and the charges
that appear. Following is a brief expla-
nation of items that appear on your
bill, as weil as payment programs and
billing services wa offer. If you have
questions or want more detailed
explanations, please visit our website
at www.nationalgrid.com or call 1-800-
642-4272.

Payina Your Bill/

Payment Options

Charges

+ DirectPay: If you choose, National
Grid will automatically withdraw your
manthly bill payment from your check-
ing or savings account. You will avoid
the inconvenience of check writing,
stamps, mailing and due dates. Your
service bill will indicate your energy
usage and the date of your next aufo-
matic withdrawal,

« By Mail: Send us your payment in
the envelope provided with your bill.
For your profection, please do not
send cash. Put your 10-digit account
number on your check or money arder
and include your bill stub. Please do
not staple or paper clip your check to
the stub.

+ In Person: Pay at an authorized
paymant location by cash or check.
Please bring your bill with you. Most
Iocations charge a fee for providing
this service. For the payment locations
nearest you, visit our website or
contact us.

= Online: Enrcdl online to recenve

and pay your bill online. The online
function will begin with the next billing
cycle following your enrollment.

+ Late Payment Charge: To avoid
Late Payment Charges, your payment
must be receved by the date
the front of the bill,

Charges for electric or gas senvice are based on
rates or prices approved by the New York State
Public Service Commission (PSC). When changes
in prices are approved by the PSC, information will be
included with your bill. Complete price schedules are
available on cur website or by contacting us.

Basic Service: A charge to cover costs for mater
reading, billing, equipment and maintenance. This
charge is the same regardless of how much energy is
used during the billing period.

Tariff Surcharge: New York State and many local
rmunicipalities impose taxes on Mational Grid's rev-
enue. These operating costs are recoverad through a
tariff surcharge applied to all rates and charges and
may vary among taxing municipalities within the
Mational Grid system area,

Sales Tax: In some areas National Grid is required
to collect state and local sales taxes, Some school
districts also impose taxes,

Incremental State Assessment Surcharge: A
surcharge collected on behalf of Mew York Stat
accordance with Public Service Law, Section 18-a
which established the Temporary State Ene

surcharge is scheduled to end June
Billing & Metering Chargg

Within the "Delivery Senices™ 8
charges for Billing & Meteg
Basic Service Charge
Billing: A charge to co
dering of your bill

Metering: A charge to co

SBC/RPS: These charges reflect costs associated
with mandated public policy programs—Ilow income
assistance, energy efficiency programs, and certain
research and development programs including the
advancemeant of renewable energy resources.
Revenue Decoupling Mechanism (“RDM") -
Reconciles actual billed delivery service revenues to
anmual target revenues. Delivery service revenues
above target are refunded to customers. Target
revenues above actual delivery service revenues are
collected.
Transmissi

enue Adjustment: Reconciles
ion service revenue to the
ission senvice revenue embedded
ery rates, Jransmission service

Eriod. If you choose
Pe will be what you

Electricity Supply F
ESRM): R iles National Grid's electricity
nues to the market cost of
electricity, Costs above
recovered from customers, Revenues
are credited. The ESRM also provides
hednes for most residential and small general
senice customers.

Estimating Your Usage

e meter reading on
es of meters (o total actual consumption.

When we are unable to obtain a reading, we
estimate your usage based on your past usage,
taking current weather conditions into account.
Because our meters keep a continuous record of
usage, any difference batween estimated and actual
usage is reconciled with the nest meter reading. To
avoid estimated readings, you can take your cwn
reading on or just before the scheduled date shown
an your bill and call it in at 1-888-932-0301.

Payment Programs

Mational Grid's charges for bringing elec-
(M your supplier to your premise, regardless
uppher.
rchant Function Charge:; A charge for the
ompany's cost to procure electricity supply. The
Company will not bill you this charge if you choose an
alternate supplier.
Legacy Transition Charge (LTC): . All delivery
senvice customers are billed the cost or benefit of
electricity supply contracts the Company entered prior
to June 1, 2001. Residential customers also receive
the benefit of low cost hydropower and a discount
payment from the New York Power Authority

Mational Grid has a number of payment programs
and billing services to mest the varied needs of our
customers.

« Budget Plan: Helps customers avoid high
seasonal payments by spreading the cost for wtility
senvice over the entire year.

« Bill Extender: Gives eligible customers extra
time to pay their monthly National Grid bill.

+ Deferred Payment Agreeament: Designed for
customers who have fallen behind on their pay-
rments and cannot pay their bill in full.

+ Hospitalized Customer Assistance Plan: Allows
customers temporarily disabled due to hospitaliza-
tion to extend payment of their National Grid bill 30
days from the day it is due.

For more information, visit us at; www, naticnal-
grid.com or call 1-800-642-4272

Customers with problems paying their National Grid
bill should call 1-B00-443-1837.
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B PAYMENT INSTRUCTIONS E SYSTEM REQUIREMENTS

E SECURITY PAYMENT FAQs

B PAYMENT INSTRUCTIONS

1. Enter account details for your selected payment type.

2. Confirm payment details at the bottom of the form.

3. Click the Submit this payment button.

4. Click OK to submit payment.

5. Select Allow when you see the security pop-up.

6. You will receive both onscreen and e-mail payment confirmations.

Script \/indow - Thank you

Security Warning

' The docutnent is trying to connect to
5 hittps: strista speedpay comhittplstristahttprorapper asp

If you trust the site, choose Alloywe . If you do not trust the site, choose Blg
“ou il alzo receive a payment confirmation email with these

[Iremember my action for this site!

submitting a payment to Western Union. Click the "Allow s ) .
. Example of an onscreen confirmation.

select the check box "Remember my actio,

Back to Top

E SECURIT

PAYMENT SECURIT

Payments from this Paperless Bill are
online payment ( §HTTPS). i

Payments are processed by accredited and audited payment providers.

itted securely to a bank accredited payment processor using the same 128 bit SSL connection as
ment is paid directly from your encrypted PDF (and not on a web site), it is significantly more secure.

* NACHA - The Electronic Payments Association is the leading organization in developing
electronic solutions to improve the payments system.

PAPERLESS BILL DOCUMENT SECURITY

The PDF that contains this payment form has been encrypted. Encryption is of the highest 'banking-industry' standard. Your secure PDF is
being viewed offline (locally on your computer) and the information is not accessible over the Internet. It is only available on your computer
when you open the secure document using the first five digits of your service address ZIP code. This information is only held locally on

your machine for as long as you have the document open.

Back to Top



E§ SYSTEMREQUIREMENTS

G FOR MAC USERS

Payment requires Adobe Reader Version 7 or above.
(Download now). You cannot use your Mac Preview.

Complete these steps to open your secure PDF in Adobe
Reader:

1. Open the e-mail that contains the attachment.

2. Save the attachment to your hard disk.

3. Open Adobe Reader and select File - Open... .

4. In the screen that pops up, select the saved PDF from
the location where you saved it.

Back to Top

g PAYMENT FAQs

Q: How do | know if my payment went through?

A: When the process is complete and you have selected "Submit this
payment", the payment is processed and you will receive an
immediate pop-up window that looks like the following:

Warning: JavaScript Window - Thank you
2+ Thank you for your payment
\I\-) Confirmation Murnber ; 17301
Payment amount : $1

You will alzo receive a payment confirmation email with these
details.

Q: I don't think my payment wen
contact?

A: If you have any
Contact us from the

Back to Top

@ ADOBE READER

Payment requires Adobe Reader Version 7 or above. Click
here to download.

Q: What does the "Save pal option do?

ceive a secure PDF, the
. When you select this option,

ould I do this?

y clicking on the checkbox, this payment method will
matically be saved. This eliminates the need to enter your
ut method details again, making future online payments
method easier and faster.

an | pay with a different account/payment method once
my details have been remembered?

A: Yes, simply type over the pre-populated information with your
new banking details or select a new payment option and
complete the relevant details. If you select the "Save payment
details" again, the new banking information will be stored once
you click "Submit this payment" and successfully make a
payment.

Q: How do | prevent the secure PDF from saving my payment
information?

A: Uncheck the "Save payment details" box, and the system will
not save your details. Once you click "Submit this payment" and
successfully make a payment, your details will not be stored for
future use.

Q: How do | permanently remove previously saved payment
details?

A: Contact a customer service representative to have your
payment details removed from the system.


http://get.adobe.com/reader/
http://get.adobe.com/reader/
http://get.adobe.com/reader/
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