
National Grid High- 
Efficiency Heating, 
Water Heating and
Controls Program

1.800.292.2032 www.powerofaction.com/efficiency

Massachusetts

High-Efficiency Heating Equipment

High-Efficiency Water Heaters

Programmable Thermostats

Weather-Sensitive Outdoor Boiler 
Reset Controls

Save money, improve comfort and ensure 
a cleaner environment with energy savings 
offers for residential natural gas heating and 
hot water customers from National Grid.

National Grid requires rebate funding be reserved 
prior to equipment installation. To make your reservation,
please visit www.smartenergy-zone.com/nationalgrid



Follow these steps to receive a rebate for the equipment listed below:

1) Consult a licensed contractor to determine what equipment will be installed and that the new equipment will 
qualify for the listed rebates. 

2) National Grid requires rebate funding be reserved prior to equipment installation. To confirm funds are available
and to make your reservation, please visit www.smartenergy-zone.com/nationalgrid. Rebate funding is 
reserved for 60 days from the date of the reservation.

3) Receive confirmation on your reservation via a web submission ID. 

4) Once your new high-efficiency equipment is installed, review, complete and return a rebate application within 
60 days of rebate reservation with a dated contractor invoice. A rebate form will be available after you reserve 
your funding at www.smartenergy-zone.com/nationalgrid.

Please make sure your invoice includes:
a) The type of equipment installed with the complete equipment manufacturer and model number(s)
b) AFUE for heating equipment, Energy Factor or Thermal Efficiency for water heating equipment
c) Contractor’s name and address
d) Contractor’s license number 

Mail application and documentation to: 

National Grid High-Efficiency Heating Equipment Rebate (MA) • Offer # H943801 • PO Box 130013 • El Paso, TX 88513-0013

Please call 1-800-292-2032, e-mail ngridinfo@smartenergy-zone.com or visit www.powerofaction.com/efficiency
if you have any questions.

Thank you for your interest in our 
energy saving rebate programs.

2012 Residential Energy Efficiency Rebates for Massachusetts Customers

* AFUE = Annual Fuel Utilization Efficiency
** Participants do not need to be a gas heating customer 

to be eligible for water heater rebates.

PRODUCT                                                     REBATEPRODUCT                                                      REBATE

REPLACEMENT THERMOSTATS
7-day programmable thermostats $25/ea. 
Limit two per household. May be self-installed or
contractor installed. Rebate cannot exceed purchase price. 
Must submit a dated receipt and original UPC code from the package.

AFTER MARKET OUTDOOR BOILER 
RESET CONTROLS
Add on unit attached to a natural gas forced $225
hot water boiler

HIGH-EFFICIENCY NATURAL GAS WARM 
AIR FURNACE
AFUE* Rating 96% or greater with Electronic $800 
Commutated Motor 

AFUE* Rating 95% or greater with Electronic $500
Commutated Motor 

HIGH-EFFICIENCY NATURAL GAS BOILER
Hot water boiler with an AFUE* Rating of 96% or greater $1,500
Hot water boiler with an AFUE* Rating of 90% or greater $1,000

HEAT RECOVERY VENTILATOR
A factory-assembled, packaged unit including fans $500 
or blowers that transfer heat between two isolated 
air streams. Must be a natural gas heating customer; 
excludes portable units

HIGH-EFFICIENCY WATER HEATERS**

On-demand tankless water heater with an Energy Factor $800
of .95 or higher and electronic ignition

On-demand tankless water heater with an Energy $500
Factor of .82 or higher and electronic ignition

Condensing gas water heater with $500
95% thermal efficiency or greater 

Indirect water heater connected to a natural $400
gas forced hot water boiler

Storage tank type gas water heater with an $100
Energy Factor of .67 or greater 

COMBINED HIGH-EFFICIENCY BOILER 
AND WATER HEATING UNIT
Combined condensing boiler and on-demand $1,200
water heating unit with an AFUE* Rating of 90%
or greater; must be considered one unit by manufacturer
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